1. User Registration - just basic information: user handle, password, 
first and last name, company name, address, city, zip, tel#1, tel#2, existing
client y/n, if no, do you currently have copier on site?, if yes, what
brand?, Subscribe to newsletter y/n, How did you hear about us?
2. Lease application will be as an attachement, which they will need to
print out, fill out and fax it over to us. Rent application needs to include: location, dates from and to, desired copier speed, desireed additional functions, method of payment.
3. Service Call request form: Applies to Ricoh, Savin, Gestetner, Lanier,
Sharp brands only, company name, address, tel#, contact name, existing
customer y/n, if yes, service contract y/n, copier/printer brand, problem
description, date/time stamp.
4. Maintenance Application: Applies to Ricoh, Savin, Gestetner, Lanier,
Sharp brands only, Brand, model, meter reading, monthly copy volume, 
desired maintenance plan: parts and labor or parts/labor and supplies? Desired 
term: monthy, 12mo, Volume based, Copy based
         Copier/Printer Repair application see #3.
         IT Repair request: Company name, location, contact name, product
description, problem description.
         IT Contract Application: company name location, number of 
 computers,
number of servers, type computers: PC/MAC/Mixed, industry type
5. Yes Lease and Rent shoud add to shopping basket and the shopping basket
should have 3 columns for Lease and Rent and Purchase.


